








5 

U
S

 e
m

pl
oy

m
en

t (
m

illi
on

) 

Indian com
panies (in 000’s) 

Total Employment in the US vs. 
Employment Supported by the Indian Tech 

Industry  
 (FY2006 to FY2011) • The overall unemployment rate in  

the US is at 9 percent while for the 
tech sector, it is around 4 percent 
 

• Contrary to the perception, 
maximum number of job losses were 
witnessed 
in construction, manufacturing and 
retail industry 
 

• Unemployment rate for employees 
with Bachelor’s degree or higher has 
not crossed 5 percent 
 

• During the recession, Indian 
companies were able to add jobs 
and hire locals in the US instead of 
reducing headcount 

Steadily adding jobs in the US economy even while economy on the whole 
has been shedding jobs  

 
Source: Bureau of Labor Statistics-Non-Farm Payroll Data; Zinnov Analysis 
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• Aegis plans to add more than 

4,000 jobs in the US over the 
next two years 

• HCL plans to hire more than 
1,000 local employees across  
the US over the next 18 
months 

• TCS plans to hire more than  
1,200 local employees in the 
US 

• Genpact is planning to 
increase its US 
workforce for multiple 
positions 

• MindTree plans to increase the  
US workforce by 30 percent 

Future Hiring Plans – 
Illustrative** 

Direct Employment Created 
(FY2006 to FY2011)* 

The direct workforce employed in the US has almost doubled in last 5 years 

Note:* Direct Employment includes employees working in client location and development centers 
        ** Representative list of few Indian Tech Companies. It does not represent the hiring plans of the entire industry 
Source: Nasscom Member Survey; Press releases; Literature review; Zinnov Analysis 
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• Three out of every four jobs 
supported by Indian companies are 
constituted by locals in the US 
 

• Based on updated employment 
multipliers of Economic Policy  
Institute (EPI ), for every one direct 
job, approximately 1.6 indirect jobs 
have been supported in the 
ecosystem  
 

• About 175,000 indirect jobs are 
supported in the ecosystem  
consisting of 
–Supplier industry refers to logistics, 

travel, courier, telecom, 
computer hardware 

–Re-spending industry refers to 
retail, utility, travel, hospitality,  
pharma, IT, etc. 

–Government sector refers to 
federal and state government jobs 

Total Employment Supported 
(FY2006 to FY2011)* 

156,000 

280,000 

Supports more than 280,000 jobs in the US, growing even in a weak economic 
environment 

Note: * Employment include direct and indirect jobs 
Source: Nasscom Member Survey; Press Releases; Zinnov Analysis 
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Headcount in 

States 

States Indian Tech Companies 

California  Genpact, HCL, UST Global, Infosys, 
TCS, Wipro 

Illinois  Genpact, Headstrong, HCL, Infosys, 
Infotech Enterprises, TCS, Wipro 

Minnesota  Aditya Birla, HCL, Infosys, TCS, 
Wipro 

New Jersey  HCL, Infosys, TCS, Wipro, 
Hexaware, EXL, Genpact 

New York  HCL, Headstrong, Infosys, TCS,  
Wipro, EXL 

Texas  Aditya Birla, EXL, HCL, Infosys, 
TCS, Wipro, UST Global 

Washington  HCL, Infosys, Infotech Enterprises, 
Mastek, TCS 

Number of 
States 

13 10 27 

Increasing direct employment across all states in the US 

Note: *High refers to states with more than 3,500 jobs; Medium refers to states with jobs between 900 and 3,500; Emerging refers to states with less than 900 jobs 
Source: Nasscom Member Survey; Zinnov Analysis 
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State-Wise Distribution of Direct 
Employment* 

(FY2011) 

Other States represents 

more than 50 percent of 

the total employment of 

Indian tech Companies 

Represents approximately 
50 percent of the total direct 
employment of Indian tech 

companies 

California, Texas, New Jersey, Illinois, Michigan and New York account for 50 
percent of the direct employment supported 

Note: Extrapolation on the basis of actual numbers shared by Indian Tech Companies 
            *Direct Employment includes employees working in client location and development centers 
Source: Nasscom Member Survey; Zinnov Analysis 
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USD 15.3 billion 
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Growth of Tax Contribution 
(FY2006 to FY2011)* 

Total Taxes Paid 
 in the Last Five Years* 

1.6 

3.6 

Indian Tech Industry has paid more than USD 15 Billion in taxes to the US 
treasury 

Note:* This includes taxes paid by both, employer and employees of Indian Tech Organization in the US for the period between FY 2006 and FY 2011 
Source: Nasscom Member Survey; Press Releases, Zinnov Analysis 



11 

Distribution of Acquisitions in  
the US by Indian Companies  

(FY2007 to FY2011-Q1) 

• Indian tech companies have invested 
more than USD 5 billion* through  
128 acquisitions in the US 
 

• Growth in acquisitions by the Indian 
companies in the US increased to  
54 percent in FY2010 from 41 
percent  
in FY2009   
 

• These investments have saved 
thousands of jobs in the US 

Tech 
Companies 

Other 
Industries 

Total Number 
of Acquisitions 

= 261 

128 133 

Direct Investment of more than USD 5 Billion helped save US jobs and 
supports future growth 

Note: * Total Investments = Average size of declared deals multiplied by number of acquisitions 
Source: FICCI; Zinnov Analysis 
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n • Government department to 

upgrade their systems 
 

– Deploying the unemployment 
assistance system for 
citizens 
 

– Improving the efficiency of 
child support payment 
system 

• Innovations by Indian  
companies have benefited 
US 

 
– Developing  compact 

and affordable  
healthcare devices 

• Indian companies are increasing 
their focus on providing better 
healthcare efficiency to US citizens 
 

– Improving the quality of 
healthcare system 
 

– Assisting research organizations 
implement clinical trials, which help 
faster availability of drugs to 
patients Benefits to US 

Citizens 
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Creating value for the US society by delivering innovations,  building 
capacities and driving process excellence for public good  

 
Source: Nasscom Member Survey; Press Releases; Zinnov Analysis 
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THANK YOU 


