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Mr. Garrison and Mr. Hartmann discussed major issues with the Internet throughout 1998 and 
issues that we will face concerning the Internet into the 21st century.  Their discussion centered 
around  the necessity to develop infostruture and international laws for the Internet as the market 
for Internet access increases. Mr. Garrison and Mr. Hartmann outlined the problems countries will 
face as we enter the age of electronic commerce and the potential for cybercrimes and cyber 
terrorism if infostructure developments do not keep up with Internet developments.  The 
discussion was wrapped up by asking the various participants what the Internet will mean to the 
growth of their respective companies and how they see the Internet's role in the future of their 
companies.  

Mr. Hartmann's Remarks  
1.  Major Issues with electronic commerce in 1998 - issues that will most likely continue on into 
the 21st century.  

• Privacy:  - Personally Identifiable Data:  Privacy is often an issue of jurisdiction.  The 
OECD has taken a lot of action in the realm  of Internet privacy.  EU has different 
opinions about the criteria for privacy. The EU is  much stricter about data that can be 
placed on the Internet 

• Jurisdiction - Domain Names:  ICANN does a lot of work with jurisdiction rules (equitable 
representation) in cases of  fraud or disputes.  International Chamber of Commerce deals 
with areas of redress. 

• Cryptography:  Electronic Signature is the newest way to avoid Internet fraud which has 
been a problem for the US.  Japan and the US want to go forward with the use of 
electronic  signatures.  The use of electronic signatures could be successful and move 
into the realm  of international companies.  5K bite - more liberal use of signatures 

• Access - Market Access:  Access is an issue as it deals with trade related problems 
• Taxes:  Taxes are a very delicate issue and probably the most volatile issue among 

nations.  The  US prefers no new taxes. The EU has value added taxes that apply to 
Internet taxes.  Taxes were a big issue at recent OECD meeting. 

• Intellectual Property and Transparency 

2.  Major International organizations that deal with Electronic Commerce issues:  COC; APEC; 
UN Anchotad; OECD; WAIPO; TRIPS; GLOBAL Business Dialogue; WTO,  TAB.  

3.  New Developments - Global Business Dialogue:  The EU believes that is important that 
international organizations get into dialogue about the  Internet because OECD or WTO can't 
solve all the problems. ( National treatment =  National Taxation) 16 major corporations around 
the world are leading the Internet talks  The talks are   broken up by region.  This helps with fairer 
representation.  Issues are also  divided up by region for example:  



Asia-Pacific: privacy issue; Europe/Africa: tax issues; Americas: market access and jurisdiction.  
   

Mr. Garrison's Remarks  
1.  1999 Key Year for Electronic Commerce (also year of telecommunications):  It appears as if 
1999 will be a launch pad year for E.C.  We will see an Increasing  number of E.C. businesses 
and the legal framework is already starting to move into place.  And we have already seen and 
will continue to see the penetration of computers into every  aspect of everyday life.   E.C. was 
sluggish when it was first introduced a few years ago  but 1998 saw a huge movement of 
businesses into E.C. market.  Canadian and Latin  American countries started to forcefully 
penetrating the market this year. However, Japan  is behind other developed nations but we don't 
think it will last long. We are moving to  the point where it would be strategically damaging for 
companies not to move their  business into E.C. market.  

2.  The Problems that now come and will come in the future with theses developments  We are 
encountering a failure of adequate information infostructure. The WTO  agreement will help 
somewhat and we expect to see new investment in    infostructure.  Therefore we will hopefully 
see the opening of markets to    competition.  Second tier economies are getting into the E.C. 
market but do not   have the money to invest in infostructure. Asian crisis slowed down the entry 
of   some nations into the E.C. market.  In addition, the regulations stemming from the  GBT will 
take time to be implemented.  This  transitional time  makes E.C.   vulnerable.  

3.  New Markets based stemming from information Infostructure/ Regulation changes:  
Developments in infostructure such as satellites and wireless systems will create new  
competitive market. We hope this will encourage second tier economies into the market  but as 
stated earlier they often don't have the money to work beyond initial entry into the  E.C. market. 
That is to say, countries spend so much money to have access for their  businesses to the 
Internet but then they don't have the funds to develop infostructure to  protect their businesses.  

4.  Ideology gets in the way of E.C. Regulatory action:  Some countries more than others feel that 
the Internet should be regulated by the Government.  In many countries there is an overlap 
between govt. Internet facilities and  private Internet facilities - who regulates what?   There are 
also ideological clashes over  taxation.         

5.  CSIS involvement in E.C. Issues:    

• CSIS experts were asked for their help at the WTO Geneva talks - to discuss tax  
regulation. 

• States Initiative:  This is a plan to work  with three states in the Union to better 
understand   regulatory dilemmas and to better understand impact of global interaction on 
fate   of the Internet. In this initiative we will investigate Internet taxation, local govt.   
taxation vs. Federal taxation - and how to reconcile the two.  This will also provide an 
opportunity to investigate questions of jurisdictional authority and revenue, taxation of 
sales transactions and retail transactions over   the Internet.  Looking at the interactions 
of states and the problems they encounter will provide a microcosmic look at the 
problems the world will face in dealing  with E.C. regulation 

• WTO ministerial meeting in November 1999 in U.S.:  A Large focus will be infostructure 
development and the influx of businesses in   to E.C. market.   The location in US has  
not yet been decided.  The CSIS web   page is increasingly dealing with E.C. issues and 
infostructure developments.  Erik Peterson of CSIS is dealing with the State Initiative. 

 

http://www.csis.org/html/4peterso.html

